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We’re so happy you and your girls will be returning in the fall to experience a whole new year of excitement, 
learning, adventure, and growth. We have made some exciting improvements to our online renewal process, 
detailed in the pages that follow.

If you have trouble during of the process, please email us at customerservice@girlscoutsnv.org or give us a 
call at (702) 385-3677.

LET’S GET STARTED!

You can go straight to your Membership Profile by selecting the “MY ACCOUNT" link at the top of every 
girlscoutsnv.org page.

1 Go to girlscoutsnv.org. Log in to your account via MY ACCOUNT from the navigation menu.

2 Once you’ve successfully logged into “MY ACCOUNT,” click on “My Account” then “My Household.”
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3 Here you can renew members of your family. Select “Membership” to renew your membership(s). 

Next, select the roles you plan to continue filling for another year. If you are continuing in that role, you 
MUST renew that selected role.

NOTE: You may renew as many volunteers roles or troops as you’d like – you will only be charged for one 
Girl Scout membership per person.

4 Once you are done choosing your memberships and roles, click the “Add Renewal” button.
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5 Follow the prompts to confirm your information.

6 Choose your membership year and your payment type.
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7 Review your cart.

NOTE: You MUST agree to the Girl Scout Promise and Law before continuing to the payment screen.

8 Follow the prompts to complete your payment.

If you need to renew your Girl Scout troop, see further instructions on the next page.
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TO RENEW A TROOP

1 While logged into “My Account,” choose “My Troops,” and the troop number.

2 Check the box under each girl you wish to renew.

3 Click the “Renew” button.

4 Follow steps 5 through 8, starting on page 3 of this guide.

That’s it! You’re all set for another great year.
If you have trouble during of the process, please email customerservice@girlscoutsnv.org or call 

(702) 385-3677.
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